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PURPOSE:To easily generate a reply electronic mail by setting a recipient to a sender or vice versa and 
generating automatically additional information for reply when the recipient or the sender makes a reply 
request to an electronic mail extracted from a mail box. 

CONSTITUTIONS terminal equipment 5 is set to an electronic mail extraction mode and an objective 
electronic mail 1 is designated on a menu on a screen and selected. The electronic mail 1 is stored 
tentatively in a buffer memory or the like in a terminal equipment 5 operated by a recipient and 
displayed on the screen. Then a reply request recognition means 1 1 reads additional information of the 
received electronic mail 1 to discriminate the presence of a reply request from a sender. When the reply 
request from the sender is in existence, the means 1 1 activates an additional information generating 
means 12, which extracts additional information from the buffer memory and sets the recipient into the 
sender or vice versa. As a result, the reply use additional information is automatically generated, the 
recipient generates the required text by the operation of the terminal equipment 5 and the terminal 
equipment 5 returns the electronic mail. 
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